As per Regulations 19 (3) of IRDAI (TPA - Health Services) Regulations, 2016
Annual Report by Third Party Administrator
FORMTPA -8

[ 1 [PARTICULARS OF THE TPA: : 5 = ﬂ’
L Mame of the TPA - [Heritage Health TPA Private Limited

1.2 ![A} | Address - Registered Office:
i)

13 [Financial Year 2015 - 2016
Board of directors as on 31st March, 2016 And changes in
1A the board since the date of statement of the preceding year.
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I i Particulars of Datsof |
Address with telephone no.. Modile no., : bt jos | ChangemnBoard | oo goin |
St | nName of Director and DIN No. | Age b Detaills of Directorship in other Companies G i
No Appointment) |
1
Bajona Enterprises Lid |
Bajoria Financial Services Pvi.Lid.
Bajoria Holdings PviLid.
Bajoria Service Providers LLP
Bajona Facilitators Pvt. Ltd.
Ganges Art Gallery Pvt Lid
1 |Mr. Shishir Kumar Bajoria 59 |14/1A, Burdwan Road, Heritage Health Knowledge Services Pvt Lid NIL NA
DIN 00084004 Kolkata - 700 027 IFGL Refractories Ltd.
IFGL Bio Ceramics Lid.
IFGL Exports Ltd.
IFGL Monocon Holdings Ltd UK
IFGL Worldwide Holdings Ltd. IOM
Bajoria Assistance Providers Pvi Lid.
IFGL Refractories Ltd
K. V. Estates Pvi Ltd.
2 Prof. Amar Nath Sadhu 76 |73MA Paim Avenue, Khadim India Ltd HIL NA
DIN 00052579 Kolkata - 700 019 MM Agua Technologies Lid
Tega Industries (SEZ) Ltd.
Tega Industnes Lid.
Dr. Pawan Agarwal PB Towers Pvt Lid.
3 |DIN 01018019 55 |28, Hastings Park Road, Alipore, | Pranjal Associates & Builders Pt Lid NIL NA
DiN 00123555 Kolkata - 700 027 | Pranjal Developers Pyt Lid.
| Starplus Towers Pyt Lid .
[[15 [ IDetails of Chief Executive Officer (CED) | S |
Address with Mobile Detaisof |PoS0IRNN0
= Name of CEO Age 25 Wi Ssserhone 00 i Qualifications Directoship in other
Ne e-mail Chmnac Company as 2
panies
CEO
Brind Garden, Christopher Road,
Kolkata - 700 046
1 |Mr. Sunil Kumar Parakh 50 |Telephone No.: 033 - 4014 5100 B.Com ( Hons.), ACA, ACMA NIL 01/04/2008
Mobile No.: 9831552345
e - mail: joria.in
[ 16 | | Details of Chief Administrative Officer (CAQ) | |
Sr Address wilh telephone no., Mobile no Detais of Dg::;::mg
7 Name of CAO Age ** = Qualifications Directoship in other
No e-mail Company as a
Companies
CAQ
88,Block - 3,Avani Oxford,
Phase-l, 136, Jessore Road,
- Kolkata - 700 055
1 |Mr. Surendra K Tiwari 39 J ACA, Fllil, PGDEM, ICAI NIL
umar T No.. 033 - 4014 5100 B.Com, DIRM (ICAI) 01/02/2006
Mobile No - 9874424999
1.7 Details of Chief Medical Officer (CMO} | 7
Z Details of Date of joning
SNL Name of CMO Age [Dddreas wilh islsphone nio.. Mobile no.. Quakifications Directoship in other |  with TPA
Companies Company
Fiat No. 503, Tulsi Apartments,
40A Hindusthan Park,
Kolkata - 700029 3 ?
1 |Dr. Madhumita R 1
oychoudhury L) - No.- 033 - 4014 5100 MBBS NIL 17/09/2007
Mobile No.: 9831202376
& - mail. mroychowdhury@bajoria.in
Internal Auditor
8. Chhawchharia & Co
8A & 8B Satyam Towers, 3 Alipore Road, Kolkata - 700 027
18 Name and Address of Auditors tatutory Auditor
P.C. Boral & Co.
P-10, H.S. XlI, CIT Sch VI (M), Kankurgachi (Near Florid Nursing Home),
Kolkata - 700 054
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i___wu with Doctors Nil
i1 of TPA Business. e
2. |No. of insurers with whom entered with 10
p. |Lves covered under Health mmhmuﬂmdMﬂd
" |TPA ions and in the matter issued by the 7369802
mwmuwuwmuaq 14 ol TPA Regulations and
e Ci  the matier ssued 473,181
d_|Number of the TPA of concemned 4031
e ted the concemed FY) 1,588
1_|T or concemed FY) 402
g. |Total tied up as and of 5217
[ il
r— Amount of
“ Premium
S¢ No Particutars of Services No. of Policies Serviced w Serviced
| availabie (INR
in Lakh)
indrvidual | Fieaith insurance Poboes 472717 12,04.156 39,762 |
Health Insurance Policies other than RSBY of other similar igs issued 454 6,18,731 14,577
issuad RSBY or other similar i iNSUMG’s 10 55 46 815 4841
4| Pre-Insurance Medical Examination - - -
san Travel Policies issued by Indian insurer™ Nol Available| Not Available 1,697
L Fi Travel Policies issued = 2
Non-insurance healthcare schemes Central / State Government. ]
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Schedule - 1, FORM TPA - 8-RA

Revenue Account for the year ending 31st March,2016

301,719,322 |

Expenses Income
Amount Amount Amount Amount
I. Directors’ remuneration 41,400 | I. Income
(@) Income from insurers (Indian & foreign) 295,227,423
Il. Staff expenses (b) From others (please specify) 238121
(a) Salaries, provident fund 92,928,138 (c) Investment income 2,886,756
(b) Other benefits 11,301,334 104,229,472 (d) Profit on sale of investments or assets 3,367,022 301,719,322
lll. Office expenses
(a) Rent, rates and taxes 15,866,569
(b) Electricity, water 3,886,824
(c) House-keeping and Cleaning 350,386
(d) Others - 20,103,779
IV. Operating Expenses
(a) Travel 7,950,088
(b) Entertainment 1,316,380
(c) Lease rent of equipments i
(d) Post, telecommunication and similar expenses 9,841,330
(e) Audit fees 77,500
(f) Legal Expenses 124,100
(g) Repairs and maintenance 4,114,849
(h) Depreciation 3,964,528
(i) Motor Vehicle Expenses 518,199
(J) Other expenses (Please specify)
- RSBY activities 18,482,060
- Printing and Stationery 7,897 972
- Professional Fees 3,696,033
- CSR Donation 1,700,000
- Others 5939,888 65,622,927
(k) Loss on sale of investments or assets 288,448
(1) Profit/Loss for the year 111,433,296

301,719,322




Schedule - 2, FORM TPA - 8-PL

Profit and Loss Appropriation Account for the year ending 31st March,2016

Particulars A'g::;' : Particulars A'(T;?;‘ N
Loss Brought Forward ~ |Profit Brought Forward 88,834,772
Loss for the vear - |Profit for the year 111,433,296
Dividend for the year 34,300,000 |Transfer from reserves -
Tax on Dividend 6,982,673 |Loss Carried forward B
Transfer to Reserves 7,218,078 |Deferred tax credit -
Other allocations from profit -
Provision for taxation 39,185,000 4
Deffered tax liability 67,516
Taxation of earlier year -
Profit carried forward 112,514,801

Total 200,268,068 Total 200,268,068
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Schedule - 3, FORM TPA - 8-BS

Balance Sheet as at 31st March,2016

; 1 Amount Amount Amount Amount
Liabilities (Rs.) (Rs.) . (Rs.) (Rs.)
Authorized Capital 50,000,000 | Building / Properties Cost -
Issued Capital 49,000,000 | Less Depreciation -
Paid up Capital 49,000,000 | Furniture & Fixtures 4,157,152
Reserves & Surplus 151,144,808 | Less Depreciation 1,637,857 2,519,295
Amounts Due to Air Conditioners 1,453,108
a) Insurers M 26,805,254 Less Depreciation 207 486 1,245,622
b) Hospitals J -
c) Doctors - Electrical Installation =
d) Others 16,938,626 | 43,743,880 | Less Depreciation : p
Secured Loan - Office Equipments 14,998,537
Less Depreciation 9,235,327 5,763,210
Unsecured Loan -
Computer Software 1,790,000
Deferred Tax Liability 649 455 | Less Depreciation 1,593,332 196,668
Bank Overdraft - Motor Vehicles 7,084,929
Less Depreciation 1,734,731 5,350,198
Current Liability
Sundry Creditors 6,846,051 Investments
Provisions - Government Securities (Market Value) -
Others - 6,846,051 | Loan & Debenture (Market Valuel_ -
Other Investments (Including FDR at Cost) 82129488 | 82,129,488
(Total of Market value/Cost Rs.84104290) .
Receivables
From Insurers 97,585,307
Others 17,465,618 | 115,050,925
Cash & Bank Balances 39,128,788
(Excluding FDR shown under Other Investments)
TOTAL 251,384,194 TOTAL 251,384,194




Schedule - 4

Schedule of the income received towards various activities during the FY 2015-2016

Sr income / Remuneration
No Description received during the FY
(Amt. INR in Lakhs)

Towards Health Services of the Individual policies
issued by Indian Insurers 2,067.13
Towards Health Services of the Group Insurance
policies issued by Indian Insurers 714.18
Pre-insurance medical examination =
Towards Health Services in the foreign jurisdiction in
respect of the policies issued by Indian Insurers 170.96
Towards Non Insurance Services rendered =
Towards Servicing of policies issued by foreign Insurers -
Other income

(please specify accounting head wise other income

received)

Interest on Fixed Deposit 28.87
Networking Charges 072
Liability No Longer Required written Back 1.62
Profit On Redemption of Investment 33.67
Sundry Receipts 0.04 64.92

-
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TOTAL 3,017.19
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Schedule -5

Schedule of apportionment of Expenses to various activities during the FY 2015-2016

Sl Descriotion Expenses incurred during the FY
No (Amt. INR in Lakhs)
1 [Health Services of the policies issued by Indian Insurers 1,746.77
2 Health Services in the foreign jurisdiction in respect of
the policies issued by Indian Insurers 116.44
3 _|Non Insurance Services rendered -
4 _|Servicing of policies issued by foreign Insurers 2
5 |Other Expenses Incurred (to specify) - Depreciation 39.65
TOTAL 1,902.86

HERITAGE HEALTH TPA PVT. LTD. HERITAGE HEALTH TPA PVT.LTD.
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1 Data of claims received dunng the year -
Beneft Based Poiices | Cashiess Clams Reimb Claims Totai
Wtnbar of AR S | et b Amount of Claims Nusmber of Amount of Claims 1 of Amount of Claims.
Claims Claims Claims e *G Claims ey Claims
5 500,000 118,047 |  3,572,212.171 101,993 4,478.716,402 220,045 8,051,428.573
2. Data of Settled Claims in respect of Individual Policies,
Benefit Based Claims Cashless Claims Reimbursement Claims Total
(to be
' of
from the date Number of Amount of ) Amount Nurmber of Amount of Claims| Number of Claims | Amount of Claims|
of o Clai Ciai Number of Claims Clai Clasms
Cilaim)
within 1
'months from
date of WP
of claim
- - 25628 | 919,851,732 31,453 968,273,238 57,081 1,888,224,970
Between 1 -
3 Months - . 10,071 | 718,381,167 26686 | 1,175,392,475 36,757 | 1.893,773,842
Between 3 -
6 Months - - 1,032 46,320,996 3,206 145,151,462 4238 191,472,458
More than 6
months - - 285 14,662,710 772 38,635,044 1,057 53.301.754
8
Rembursement Clams Total
R L
Number of Claims | Amount of Claims| Number of Claims | Amount of Claims
within 1
months from
date of raceipt
of claim
5 500,000 68,044 | 901,200,163 15,234 245,533,574 B3,283 | 1,147.233.737
Between 1 -
3 Months = - 2519 | 132369634 3,784 118,103,142 6.303 250,472,776
Between 3 -
5 Months - - 363 26,553,244 547 18,314,427 910 44,867,671
More than 6
months | - - 89 7,579,178 102 3,390,689 191 10,969,867
4. Data of settlec cmnnMdTm;mmm:ammmg,
Description | —benefit Based Claims Cashless Ciaims Reimbursement Claims Total
—onTRursement Giams
(to be
reckoned
from the date Nemeerof | AMoutof |\ o cigms| AMOUntOr | L o Clams | Amount of Clamms Number of Claims | Amount of Claims
of receipt of Claims Claims Claims
Ciaim)
within 1
months from
date of receipt
of claim
5 500,000 83,672 | 1,821,151,895 46687 | 1,213.808,812 140,364 |  3,035.458 707
Between 1 - “ni LD
3 Months - - 12,580 | 850,750,801 30,470 | 1,293 495617 43060 | 2144246 418
Between 3 -
6 Months - - 1,395 72,874,240 3,753 163,465 880 5,148 236,340,129
More than 6 s
months * - a4 22241888 B74 42,029.733 1,248 64,271,621
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Reimbursement Claims Total
Number of Claims | Amount of Claims Number of Claims | Amount of Claims

= 373 21,820,043 4022 163.377.116 4,385 185,197 160
Between 1.
3 Months - - 991 142,973 433 5.641 313,131,765 8,632 455,105,138
6 Months % - - 137 6,054 309 1,056 57,539,712 1,193 63,594 021
More than 8
months - 2,802,053 2N 16,541,521 278 19,343 574

Claims Reimbursement Clams Total
B e
M"‘""G_"' Number of Claims | Amount of Claims| Number of Claims | Amount of Cissms

13,132,328 1,039 21,856,898 2,006 34,989,226
20,915,370 1,421 51,282,253 1,784 72,197,623
- - 73 5.717.764 290 8,481,830 363 14,199 504
More than 6
- - 70 4,458 539 132 3,249.715 [ 202 7.708.254 J

Data of Claims in of Total Pokicies (Individual + Policies) recommended for

Description Benefit Based Claims Cashless Clams Reimbursement Clams Total
{to be
reckoned
from the date [ Mumber of AR | ver ot Chaina ol (VO Amount of Clams| Number of Claims | Amount of Claims
of receipt of
Claim)
within 1
months from
date of recaipt
of claim
- - 1,340 34,952 371 5,061 185,234,014 6.401 220,185,386
Between 1 -
3 Months = = 1,364 163,888 803 7,082 354 414,018 8,426 528,302 821
Between 3 -
6 Months
- - 210 11,772,073 1,346 66,021,541 1,556 77.793.614
More than 6
months - - 117 7,260,592 363 19,791,236 480 27,051,828
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8. Data of Ciaims Qutstanding in respect of individual Policies, ’
D . Benefit Based Claims Cashiess Claims Reimbursement Claims Totai
(tobe
Number of Amount of Amount of :
from the date » X Number of Claims Number of Claims | Amount of Claims| Number of Ciaims | Amount of Claims
y Claims Ciaims Claims
of receipl of
|Claim)
- - 1,152 53,508,372 2,822 110,057.479 3,974 163,565,851 |
548 82,542,135 1,222 77,813,024 1.770 160,355,159 |
89 4 088 640 155 5434730 244 9,523.370
35 1,678,550 43 1,572,694 78 3.251244
9. in of Group Insurance Policies,
efit Based Claims Cashless Claims | Reimbursement Claims Total
o s chw’ i wucm’mmcm Number of Claims | Amount of Claims
7,197 129,487 857 4,078 80,237,537 11,275 219,?25_49;
. 823 55.410,227 2,074 50,365,155 2,897 114,775,382 |
466 34,319,111 454 13,210,013 920 47.529,124
92 7,602,386 25 172,377 17 8,374,763
10. ing in of Tolal Policies (Individual + Policies
Benefit Based Claims Cashiless Claims Reimbursement Claims Total
|—~asess Ciams _Neimoursement Clams
“g"‘“l" Number of Claims, “‘“’“":“ Number of Claims | Amount of Claims| Number of Claims | Amount of Ciaims
date of receipt
of claim
- - B.349 | 182,996,329 6,900 200,295,016 15,249 383,291,345
Between 1 -
3 Months . - 1371 137,952,362 3,296 137,178,179 4.667 275,130,541
Between 3 - 67
6 Months - - 555 38,407,751 609 18,644,743 1,164 57,052,494
More than 6
months - - 127 9,280,936 68 2,345,071 195 11,626,007
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Schedule - 7

~
1. Directors Report - As per Annexure l (Enclosed)

2. Auditors Report including audited financial and all notes, schedules to audited financials

- As per Annexure "( [' (Enclosed)

Undertaking from Registered TPA Company.

It is hereby declared that the particulars furnished with respect Annual Report of our TPA Company in
Form TPA - 8 and Schedule 1 to 7 there under towards various activities of the TPA Company during

the FY 2015 - 2016 were examined, and are true and correct.

It is also declared that the TPA Company did not receive any other income or remuneration °
from any other sources other than the one that is declared in the above Schedule. 2 x

Date: 22/06/2016

For and on behalf of
(Heritage Health TPA Pvt. Ltd)

Place: Kolkata 2

(Shishir Kumar Bajoria - Director)

h‘,w—}c itz

(Surendra Kumar Tiwari - CAO)

XX

Certificate from the Statutory Auditors of the TPA Company

Certified that the above information about financials furnished in annual report and Schedules 1 to 5 therein
by Heritage Health TPA Pvt. Ltd. is as extracted from the transactions of the Heritage Health TPA Pvt. Ltd.

for Financial Year 2015 - 2016.

Date: 22/06/2016

For P.C. Boral & Co. ,Chartered Accountants, FRN 304080E

st bl

S. K. Boral
Proprietor

Place: Kolkata Memb. No. 051424

Hered AccounN's
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HERITAGE HEALTH TPA PRIVATE LIMITED
CIN: UB5195WB1998PTC088562

3, NETAJI SUBHAS ROAD

KOLKATA 700 001

DIRECTORS’ REPORT TO THE SHAREHOLDERS

Your Directors have pleasure in presenting your Company’s seventeenth Annual Report
together with Profit and Loss Statement and Cash Flow Statement for financial year ended
on 31 March, 2016 and the Balance Sheet as on that date and Notes forming part thereof.

Performance and future outlook

Performance for financial year 2015-16 of your Company is as follows:

Financial Year 2015-16 2014-15
{Rs in Lacs)
Total Income : 3,017.19 3,170.93
Total Expenditure 1,902.86 2,221.85
Profit before tax - 1,11433  949.08
Profit after Tax : 721.81 636.87

Total Income is lower by Rs. 153.74 lacs (4.85%) compared to that of immediately
preceding year, Profit before tax and Profit after tax are higher by Rs. 165.25 lacs (17.41%)
and Rs. 84.84 lacs (13.34%) respectively. Earning per share has also increased to Rs. 14.73
from Rs. 13.00 for financial year 2014-15,

Your Directors, following its policy to distribute maximum possible dividend amongst its
shareholders and have paid Dividend aggregating to 70% i.e. Rs. 7/- for each of the Equit
Share of Rs. 10 each, ( 30% i.c. Rs. 3/- on 10 December, 2015 and 40% i.e. Rs. 4/- on 9
March, 2016) for the financial year 2015-16. '

Barring unforeseen circumstances, future outlook of your Company appears to be
promising.

Your Company continues to be an IRDA Licensed Third Party Administrator within the
meaning of IRDA (TPA - Health Services) Regulations, 2001 [since repealed and replaced
by Insurance Regulatory and Development Authority of India (Third Party Administrators -
Health Services) Regulations, 2016 , hereinafter referred to as IRDA Regulations] and is
presently rendering health services to ten insurance companies, both of Public and Private

Sector. IRDA has renewed License of your Company and the same is valid upto 20" March,
2017.

Your Company’s holding company is Bajoria Holdings Pvt Ltd (CIN No.
U67120WB1983PTC036590) and said Company holds 56.12% of total paid-up €quity share
capital of your Company. During the year, shareholding pattern, of your Company did not

/4%



HERITAGE HEALTH TPA PRIVATE LIMITED
Directors’ Report {Contd...)

Your Company is a Service Provider. Hence, provisions relating to conservation of energy
and technology absorption are not applicable. Particulars of foreign exchange eamnings and
outgo are given in Notes forming part of audited financial statements.

Policies and system for internal control including financial and risk managment continued
to be adequate and commensurate with size and level of operations of your Company. Form
MGT-9, being extract of Annual Return, form part of this Report as Annexure ‘A’

Your Company persues Corporate Social Responsibility through IFGL Refractories Welfare
Trust registered under section 12A and having recognition u/s 80G of the Income Tax Act,
1961. For financial year 2015-16, Rs. 17 lacs have been contributed to Corpus of said Trust.
An Annual Report in compliance of Companies Corporate Social Responsibility Policy
Rules 2014 is enclosed and marked as Annexure 'B’ .

During financial year 2015-16, four meetings of your Directors were held on 15" May,
2015, 24" August, 2015, 10" December, 2015 and 9™ March, 2016 and they were attended
by all of your Directors.

None of your Directors is liable to retire by rotation.

Your Company continues to be on look out for a Whole-time Company Secretary. In the
interim, secretarial, legal, taxation and compliance matter are looked after by Mr. Sandeep
Verma under supervision and control of your company’s Chief Executive Officer Mr. Sunil
Kumar Parakh.

Disclosures under IRDA Regulations particularly Regulation 23 read with Schedule
11(Z)(z) thereof dealing with Corporate Governance Norms.

Following Corporate Governance Norms specified for TPA under IRDA Regulations, your
Board hercby stated that it has

a) ensured that true and correct information only are provided to IRDA.

b) ensured that proper due diligence is made before submission of any data/information
including information about key managerial personnel of your Company to IRDA.

c) put in place systems for monitoring of complaint disposal and to ensure that
corrective actions taken wherever necessary for system related improvements.

d) ensured that at all times that there is no conflict of interest of your Company with
any other insurance or insurance related activities or business.

¢} overseen from time to time -
i) claim settlement process as per Guidelines issued by insurers concerned.
ii) time frames/Turnaround Time/processes with respect to various matters of
TPA business.
iii)  policies with respect to information technology of the Company.

T B
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HERITAGE HEALTH TPA PRIVATE LIMITED
Directors’ Report (Contd...)

f) The Chief Administrative Officer of the Company have requisite qualifications and
have put in place procedures and systems to ensure that he is responsible for
complying with all regulatory and statutory requirements stipulated either in the
[RDA Regulations and/or other statutory provisions applicable. The Said CAO will
report to your Board periodically, not less than two times in a financial year, about
status of all compliances.

£) Dr Pawan Agarwal an Independent Director, complying fit and proper criteria
specified in IRDA Regulations and having adequate experience in the field of health
care, has been made responsible for putting in place internal controls of the
Company and

h) has put in place effective mechanism for internal audit inasmuch as the same is
carried out by a firm of Chartered Accountants and their Reports placed before the
Board and discussed.

Your Board is responsible for appointment of Statutory Auditors of the Company. Your
Board is also responsible to ensure that all Directors of the Company comply with all
applicable statutory provisions including those of the Companies Act, 2013. A copy of this
Directors” Report  will form part of Annual Report, being Form TPA-8§ specified at
Regulation 19(9) of the IRDA Regulations, which shall be hosted on Company’s Website
www_heritagehealthtpa.com. On said website, your Company has also disclosed geography
wise names and addresses of network providers with whom agreements have been entered
into and such details are updated on real time basis.

Related Party Transactions

Your Company has neither given guarantees nor made long term investments. Particulars of
working capital facilities availed from bank are given in the attached audited financial
statements. Particulars of contracts and/or arrangements made with related parties have not
been given in Form AOC-2 as they were entered into in ordinary course of business at arms
length.

Particulars of Fellow Subsidiaries, Enterprises in which Directors have significant
influence, Key Managerial Personnel and all transactions your Company had with said
related parties are also given in audited financial statements.

Statutory Auditors Report and their Re-appointment

Report of the Auditors, including references made therein to the Notes forming part of the
Statement of Accounts, are self explanatory. Following provisions of [IRDA Regulations, a
copy of the Report of the Auditor together with Audited Statements of Accounts have been
annexed as part of Schedule 7 of Annual Report i.e. Form TPA-8 pursuant to Regulation
19(9) thereof.

Auditors, Messers P C Boral & Co., (Regn. No, 304080E) Chartered Accountants will retire
at conclusion of 19" Annual General Meeting. Following provisions of Section 139 of the
Act, their appointment as Auditors of your Company is requizd to be ratified at ensuing

Annual General Meeting. /
¢ % Z
/ 77



HERITAGE HEALTH TPA PRIVATE LIMITED

Directors’ Report (Contd...)

Disclosure about Employees

For financial year 2015-16, Chief Executive Officer, Mr. Sunil Parakh only received
remuneration (evaluated as per provisions of the Income Tax Act, 1961 and Rules framed
thereunder), which has been in excess of Rs. 60 lacs per year. Requisite information
following provisions of Rule 5(2) of the Companies (Appointment and Remuneration of
Managerial Personnel Rules, 2014 are as follows:

No. Gross Date of | Previous
Age of | Designatio Remunera | Qualifi Experi | Commen | Employme
Name Shar | n/ Nature . . ence | cement of nt &
(years) . tion cation ...
es | of Duties (Rs.) (years) | employm | Position
heid ' ent held
. L.
Sunil Ex(i::ﬁ{ve B.Com Automotiy
50 . 85,90,400/ | (Hons), 28-Jan- e Lud.
Kumar Nil Officer, 22
Yrs - ACA, 05 (General
Parakh Overall
Operation ACMA M-anager-
Finance)
Notes:

1. Nature of Employment is Contractual and terms and conditions as per Company's Rules

morefully specified in Letter of Appointment.
2. Remuneration includes salary, allowance, etc. and monetary value of other perquisites

computed on the basis of Income Tax Act and Rules framed thereunder.

3. Not a relative of any Director. Hence, Rule 5(2)(iii) of aforesaid Rules is not applicable.

Acknowledgement

Your Directors place on record their sincere appreciation for the support received from all

concerned.

Kolkata

13" May, 2016

On behalf of the Board of Directors of
Heritage Health TPA Private Limited

S K Bajoria %m%&adhu

Directors - .




Annexure-‘A’
Form No. MGT-9
EXTRACT OF ANNUAL RETURN

as on the financial year ended on 31* March 2016

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the
Companies (Management and Administration) Rules, 2014]

1. REGISTRATION AND OTHER DETAILS:

i} CIN UB5195WB1998PTC088562
if)  Registration Date 30" December, 1998
iii)  Name of the Company HERITAGE HEALTH TPA PRIVATE
LIMITED
iv)  Category / Sub-Category of the Company | Private Limited
V) Address of the Registered office and 3, Netaji Subhas Road,
contact details Kolkata-700 001

Phone - {(033) - 2248 6430
Fax - (033) - 2231 0285
Email - heritage_health@bajoria.in

vi)  Whether listed company Yes / No NO

vii) Name, Address and Contact details of Not Applicable
Registrar and Transfer Agent, if any

II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10 % or more of the total turnover of the company
shall be stated:-

Sl. No.{ Name and Description of NIC Code of the | % to total turnover of the
main products /services Product/service |company
1  |Health Insurance Services 9973229 100%

T Ak




I1l1.

PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES:-

: Holding/ % of \
si.| NAME AN%SSEEEES OF THE CIN/GLN Subsidiary/| shares Agggfiab‘e
No Associate | held on
1 | Bajoria Holdings Private Limited U67120WB1983PTC036590 Holding |56.12% 2(46)

IV.

Total Equity)

SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of

Category-wise Share Holding
%
Change
Category of No. of Shares held at the No. of Shares held at the end of durin
Shareholders beginning of the year the year theg
year
Phy % of Phy % of
rE:t sic Total total rE:t sic Total total
al Shares al Shares
A.Promoters
(1) Indian
g) Individual/ HUF 1834800 | 37.45% 1834800 | 37.45% NIL
h) Central Govt.
i) State Govt.(s)
j) Bodies Corp. 3065000 | 62.55% 3065000 | 62.55% NIL
k) Banks / FI
1) Any Other....
| Sub-total 4899800 | . 100% 4899800 | 100% NIL
(A) (1):-
(2) Foreign




a) NRIs-
Individuals

b) Other -
Individuals

c) Bodies Corp.
d) Banks / FI
e} AnyOther....

Sub-total
(A) (2):-

Total
shareholding of
Promoter

(A) =
(A)(1)+(A)(2)

NIL

NIL

4899800

NIL

NIL

100%

NIL

NIL

4899800

NIL

NIL

100%

NIL

NIL

NIL

B. Public
Shareholding

1. Institutions
a) Mutual Funds
b) Banks / FI

¢) Central Govt.
d) State Govt.(s)

e) Venture Capital
Funds

f) Insurance
Companies
g) FllIs

h) ForeignVenture
Capital

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL




Funds
i} Others

(specify)

Sub-total
(B)(1):-

2. Non-
Institutions
a) Bodies Corp.
i) Indian
i) Overseas

b) Individuals

i) Individual
shareholders
holding nominal
share capital upto
Rs. 1 lakh

i} Individual
shareholders
holding nominal
share capital in
excess of Rs 1lakh

c) Others(specify)

Sub-total
(B)(2):-

Total Public
Shareholding
(B)=(B)(1)+
(B)(2)

NIL

NIL

200

NIL

200

200

NIL

NIL

0.00%

NIL

0.00%

0.00%

NIL

NIL

200

NIL

200

200

NIL

NIL

000%

NIL

0.00%

0.00%

NIL

NIL

NIL

NIL

NIL

NIL

C. Shares held by
Custodian for
GDRs & ADRs

NIL

NIL

NIL

NIL

NIL

Grand Total
(A+B+C)

4900000

100%

4900000

100%

NIL




(ii)Shareholding of Promoters

S| | Shareholder’'s Name | Shareholding at the Share holding at the end
N beginning of the year of the year
qa.
No. of % of %of No. of % of | %of %
Shares | total Shares Shares | total Shares chan
Shares | Pledged / Shares| Pledged / | ge in
of the | encumber of the | encumber | share
compa | ed to compa| ed to holdi
ny total ny total ng
shares shares durin
g the
year
1 Efc{""a Holdings PVt. | 5500000 {56.129%| NIL | 2750000 [56.12%|  NIL NIL
2 “B“a’]: O?:;'Sh'r Kumar 14544350 (25.399%| NIL |1244350 [25.30%|  NIL NIL
3 Efgf’”a Enterprises | 315000 | 6.43% | NIL | 315000 [6.43%| NIL NIL
4 Mrs. Smita Bajoria 300450 | 6.13% NIL 300450 |6.13% NIL NIL
5 S K Bajoria & o 0
Others(HUF) 182500 | 3.73% NIL 182500 | 3.73% NIL NIL
6 Mr. Mihir Bajoria 107500 | 2.20% NIL 107500 | 2.20% NIL NIL
Total
(iii) Change in Promoters’ Shareholding (please specify, if there is no
change)
Sl. Shareholding at the Cumulative Shareholding
No. beginning of the year during the year

No. of shares

% of total shares
of the company

No. of shares

% of total shares
of the company

| At the beginning of

the year

Date wise Increase /
Decrease in Promoters
Share Holding during
the Year specifying the
reasons for increase /
decrease (e.qg.
allotment / transfer/
bonus/sweat equity
etc):

At the End
of the year

THERE IS NO CHANGE

ik




(iv) Shareholding Pattern of top ten Shareholders (other than Directors,
Promoters and Holders of GDRs and ADRs):

Sl. Shareholding at the beginning | Cumulative Shareholding during
No. of the year the year
% of total % of total
;:r Ea:hlgf the Top 10 No. of shares | shares of the No. of shares | shares of the
areholders company company
1. | Mr. Pradeep Bajoria:
200 0.00% NIL NIL
At the beginning of the
year
Date wise Increase /
Decrease in Share holding
during the year specifying
the reasons for increase / NO CHANGE DURING THE YEAR
decrease (e.g. aliotment
/transfer /bonus / sweat
equity etc):
At the End of the year
(or on the date of '
separation, if separated 200 0.00% NIL NIL
during the year)
(v) Shareholding of Directors and Key Managerial Personnel:
Si. Shareholding at the beginning | Cumulative Shareholding
No, of the year during the year
. % of total % of total
:::i ?ﬁ: of the Directors No. of shares| shares of the | No. of shares| shares of the
company company
1. | Mr. Shishir Kumar Bajoria| 1244350 25.39% NIL NIL
(Director)
At the beginning of the year
Date wise Increase /
Decrease in Share holding
during the year Specifying
the reasons for increase / NO CHANGE DURING THE YEAR
decrease (e.g. allotment
/transfer /bonus/sweat
equity etc):
At the End of the year 1244350 25.39% NIL NIL

/%ﬁ%




V. INDEBTEDNESS

Indebtedness of the Company including interest outstanding/accrued

but not due for payment

Secured Loans
excluding
deposits

Unsecured
Loans

Deposits

Total
Indebtedness

Indebtedness at the
beginning of the financial
year

i) Principal Amount
if) Interest due but not paid
iii) Interest accrued but not due

-

Total (i+ii+iii)

NIL

NIL

NIL

NIL

Change in Indebtedness
during the financial year

Addition
Reduction

-

Net Change

NIL

NIL

NIL

NIL

Indebtedness at the end of
the financial year

I) Principal Amount
i) Interest due but not paid
iii) Interest accrued but not due

Total (i+ii+iii)

NIL

NIL

NIL

NIL

v




VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:

N . _ Total
mo. Particulars of Remuneration Name of MD /WTD / Manager Amount

1. Gross salary

(a) Salary as per provisions
contained in section 17(1)
of the Income-tax Act,1961 == - - ---- wees
(b) Value of perquisites u/s
17(2) Income-tax Act, 1961 “—— - R - T
(¢) Profits in lieu of salary
under section 17(3) Income-
tax Act, 1961

2. Stock Option ———- —- — ———- ———-

3. Sweat Equity ———- S ———- ——- ———-

Commission
4. - 8s % of profit
- others, specify...

5. Others, please specify ---- -——-- ——-- -——-- ——

Total (A)

Ceiling as per the Act




B. Remuneration to other directors:

Sl. . . . Total
no. Particulars of Remuneration Name of Directors Amount
Mr. Shishir Kr. Prof. Amar Dr. Pawan
Bajoria Nath Sadhu* Agarwal*
3. Independent Directors
- Fee for attending board :
committee meetings NIL NIL NIL NIL
- Commission
- Others, please specify
Total (1) NIL NIL NIL NIL
4. Other Non-Executive
Directors
- Fee for attending board
committee meetings 40,000/- NIL NIL 40,000/-
- Commission
- Others, please specify
Total {2} 40,000/- NIL NIL 40,000/-
Totai (B)=(1+2) 40,000/~ NIL NIL 40,000/~

Total Managerial Remuneration

Overall Ceiling as per the Act

* These directors have waived their entitiement of Sitting Fees.




C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN

MD/MANAGER/WTD

Sl.
no.

Particulars of Remuneration

Key Managerial Personnel

Company

CEO Secretary

Total

Gross salary

(a) Salary as per provisions
contained in section 17(1) of the
Income-tax Act,1961

(b) Value of perquisites u/s 17(2)
Income-tax Act, 1961

(c) Profits in lieu of salary under
section 17(3) Income-tax Act, 1961

Rs. 85,58,000/-

-

32,400/~

Rs. 85,58,000/-

32,400/-

Stock Option

———— -

Sweat Equity

Commission
- as % of profit
- others, specify...

Others, please specify

Total

Rs. 85,90,400/- Rs. 0/-

Rs. 85' 90;400/-

/



VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES:

Type Section of Brief Details of Authority [RD | Appeal
the Description | Penalty/ JNCLT made, if
Companies Punishment/ | /COURT] any (give
Act Compoundin Details)
g fees
imposed
A. COMPANY NIL
Penalty L o ol N —_—
Punishment . — —— ———- -
Compounding L . —— ——- ———
B. DIRECTORS NIL
Penalty L e s —— ———
Punishment L . — ——— ——
Compounding L e —— —— ——-
C. OTHER
OFFICERS IN
DEFAULT NIL
Penalty L . e ——— ———-
Punishment

Compounding

Kolkata

13" May, 2016

'Y
5 K Bajoria

On behalf of the Board of Directors of
Heritage Health TPA Private Limited

AL,

Prof ANSadh0

—

Directors




Anpexure — ‘B’

HERITAGE HEALTH TPA PVT LTD

ANNUAL REPORT ON CSR ACTIVITIES FOR FY 2014-15 FORMING PART
OF THE DIRECTORS’ REPORT FOLLOWING PROVISIONS OF SECTION 135
OF THE COMPANIES ACT, 2013 READ WITH THE COMPANIES
(CORPORATE SOCIAL RESPONSIBILITY POLICY) RULES, 2014

L.

Brief outline of the Company’s CSR policy.

Company’s CSR Policy is to pursue activities specified in Schedule VII of the
Act, with focus on education, health, hygiene and environment in localities, where
it operates, either on its own or through IFGL Refractories Welfare Trust
(registered under Section 12A of the Income Tax Act, 1961 and having
recognition under Section 80G(5)(iv) thereof). Further details are appearing on

Company’s Website: www.heritagehealthtpa.com.

Composition of CSR Committee

CSR Committee was constituted on Wednesday, 30™ April, 2014 and the
Directors, Mr § K Bajoria and Prof A N Sadhu are Members thereof.

Average Net Profit for last three years: Rs 840.77 lacs

CSR expenditure prescribed: Rs 16.82 lacs

Details of CSR spent etc

The Company has made a contribution of Rs. 17 lacs (Rs 4.25 lacs on 12.06.2015,
Rs. 4.25 lacs on 03.11.2015, Rs. 4.25 lacs on 14.01.2016 and Rs 4.50 lacs on
07.03.2016) to said Trust, which has beenfis being spent by said Trust on
activities relating education, health and hygiene.

Ll

1’—--":‘-—'..——.-’-



6. Responsibility statement of the CSR Committee

Provisions relating to CSR came into force on and from 1% April, 2014 only. The
Company has been diligent in implementing said provisions and for the purpose,
constituted a CSR Committee, which has ensured that prescribed amount was
contributed by the Company for pursuing CSR activities keeping in line
objectives and policy adopted therefor.

«
.L_: v 2%:1
Kou!kata (Sunil Parakh) (S K Bajoria) (Prof u)
15™ May, 2015 Chief Executive Officer Chairman Member

CSR Committee



Independent Auditor's Report to the Members of

HERITAGE HEALTH TPA PRIVATE LIMITED

Report on the Financial Statements

We have audited the accompanying financial statements of M/s Heritage Health TPA Pwt
Ltd (“the Company”), which comprise the Balance Sheet as at 31« March, 2016, the Statement
of Profit and Loss, the Cash Flow Statement for the year then ended, and a summary of the
significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements

The Company’s Board of Directors is responsible for the matters stated in Section 134(S} of the
Companies Act, 2013 ("the Act”) with respect to the preparation of these financial statements that give a
true and falr view of the financial position, financial performance and cash flows of the Company in
accordance with the accounting principles generally accepted in India, including the Accounting
Standards specified under Section 133 of the Act, read with Rule 7 of the Companies {Accounts} Ruies,
2014, This responsibility also includes maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding the assets of the Company and for
preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and
prudent; and design, implementation and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the financial statements that give a
true and fair view and are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit.

We have taken into account the provisions of the Act, the accounting and auditing standards
and matters which are required to be included in the audit report under the provisions of the
Act and the Rules made thereunder.

We conducted our audit in accordance with the Standards on Auditing specified under Section
143(10) of the Act. Those Standards require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about whether the financial statements
are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and the
disclosures in the financial statements. The procedures selected depend on the auditor's
judgment, including the assessment of the risks of material mis-statement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal financial control relevant to the Company’s preparation of the financial
statements that give a true and fair view in order to design audit procedures that are




appropriate in the circumstances, but not for the purpose of expressing an opinion on whether
the Company has in place an adequate internal financia! controls system over financial reporting
and the operating effectiveness of such controls. An audit also includes evaluating the
appropriateness of the accounting policies used and the reasonableness of the accounting
estimates made by the Company’s Directors, as well as evaluating the overall presentation of
the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the financial statements,

Opinion

In our opinion and to the best of our information and according to the explanations given to us,
the aforesaid financial statements give the information required by the Act in the manner so
required and give a true and fair view in tonformity with the accounting principles generally
accepted in India, of the state of affairs of the Company as at 31xMarch, 2016, and its profit and
its cash flows for the year ended on that date.

Emphasis of Matters

We draw attention to the following matters in the Notes to the financial statements:

a) Note 26 to the financial statements which, describes the uncertainty related to outcome of
the demand raised against the Company by the Income Tax Department.

b) Note 27 on lawsuit filed by the insured

Our opinion is not modified in respect of these matters.

Report on Other tegal and Regulatory Requirements

1. As required by the Companies (Auditor's Report) Order, 2016 (“the Order”) issued by
the Central Government of India in terms of sub-section (11) of section 143 of the
Companies Act, 2013 we give in the Annexure A statement on the maiters specified in
paragraph 3 and 4 of the Order.

2. Asrequired by Section 143(3) of the Act, we report that:

{a) We have sought and obtained all the information and explanations which to the best
of our knowledge and belief were necessary for the purposes of our audit.

{b) In our opinion, proper books of account as required by law have been kept by the
Company so far as it appears from our examination of those books

(c) The Balance Sheet, the Statement of Profit and Loss, and the Cash Flow Statement
deatt with by this Report are in agreement with the books of account.

{d) In our opinion, the aforesaid financial statements comply with the Accounting
Standards specified under Section 133 of the Act, read with Rule 7 of the Companies
(Accounts) Rules, 2014.




{e) On the basis of the written representations received from the directors as on
31« March, 2016 taken on record by the Board of Directors, none of the directors is
disqualified as on 31* March, 2016 from being appointed as a director in terms of
Section 164 (2} of the Act.

(f} With respect of the adequacy of the internal financial controls over financial
reporting of the Company and the operating effectiveness of such controls refer to
our separate report in Annexure B.

(@) With respect to the other matters to be included in the Auditor’s Report in
accordance with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our
opinion and to the best of our information and according to the explanations given
to us:

i. The Company has disclosed the impact of pending litigations on its financial position
in its financial statements — Refer Note no 26 and 27 to the financial statements.

i. The Company did not have any long-term contracts including derivative contracts for
which there were any material foreseeable losses.

iii. There were no amounts which were required to be transferred to the Investor
Education and Protection Fund by the Company.

For P C Boral & Co.
Chartered Accountants
FRN 304080E

IA /;'4

S K Boral
Place: Kolkata Proprietor
Date : 13" May, 2016 Memb. No: 051424




HERITAGE HEALTH TPA PRIVATE LIMITED
Auditor’s report (contd.)

ANNEXURE A TO THE AUDITORS' REPORT
(REFERRED TO IN OUR REPORT OF EVEN DATE)

(i)

vi.

vit,

viil,

a) The Company has maintained proper records to show full particulars
including quantitative details and situation of its fixed assets.

b) The Fixed Assets of the Company have been physically verified during the year by
the management and no material discrepancies between the book records and the
physical inventory have been noticed.

c) The Company do not own any immovable properties. Hence the question of title
deed does not arise.

The Company is rendering services and do not have any stocks. Hence we are not commenting
on this clause,

The Company has not granted any loans, secured or unsecured to companies, firms or other
parties covered by clause 76 of section 2 of the Companies Act, 2013 (the Act)

There is no loans, investments and guarantees provided in connection with a loan as referred to
in section 185 and 186 of the Act. Hence we are not commenting on this clause.

The Company has not accepted any deposits during the year from the public hence we are not
commenting on this clause.

According to the information and explanations given to us, the Central Government has not
prescribed to maintain any cost records for the Company under Sub-section 1 of Section 148 of
the Act.

a) The Company is generally regular in depositing undisputed statutory dues, which are
applicable to it viz. Provident Fund, Income Tax, Service Tax, Professional Tax and Empioyee
State Insurance, with the appropriate authorities and nothing is pending on account of dispute
at the last day of financial year. However, attention is drawn to Notes 26 and 27 to Audited
Financial Statements.

The Company has not taken any loans or advances from any financial institution or bank or by
way of issue of debentures. Hence the question of default in repayment of dues does not arise.

The Company has not raised any money by way of Public Issue / follow-on offer {including debt
Instruments) and term loan during the year. Hence we are not commenting on this clause.




Auditor’s report (contd.)

x. To the best of our knowledge and belief and according to the information and explanations
given to us, no fraud on or by the Company has been noticed or reported during the year.

xi. The Company has no managing director/ whole time director and/or manager i.e. managerial
personne! as referred to in section 197 of the Act. Hence managerial remuneration whether paid
in accordance with provisions of section 197 read with schedule V to the Act does not arise.
However, directors sitting fees paid to a non executive director during the year are well within
the ambit of section 197 of the Act,

xii The Company is not a Nidhi company, hence we are not commenting on this clause.

xiii. As per the books and records produced and information explanation given to us all the
transactions with the related parties are in compliance with section 188 and 177 of the Act
where applicable and the details of such transactions have been disclosed in the financial
statement (refer note 31 to the financial statements) as required by the accounting standard and
Act.

xiv.The Company has not issued any shares or fully / partly convertible debentures during the
year. Hence the question of preferential allotment or private placement of the same in
compliance with the section 42 of the Act does not arise.

xv. As per the books and records produced and information explanation given to us the company
has not entered into any non-cash transactions with directors or persons connected with
them. Hence compliance with the provision of section 192 of the Act does not arise,

For P C Boral & Co.
Chartered Accountants
FRN 304080E

54 lef

S K Boral
Proprietor
Memb. No: 051424

Place: Kolkata
Date : 13™ May, 2016



HERITAGE HEALTH TPA PRIVATE LIMITED
Auditor's report {contd.)

ANNEXURE B TO THE AUDITORS’ REPORT
(REFERRED TO IN OUR REPORT OF EVEN DATE)

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section
143 of the Companies Act, 2013 (“the Act”)

We have audited the intemal financial controls over financial reporting of Heritage Health TPA
Pvt Ltd (“the Company”) as of March 31, 2016 in conjunction with our audit of the financial
statements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company's management is responsible for establishing and maintaining intemmal financial
controls based on the intemal control over financial reporting criteria established by the
Company considering the essential components of internal control stated in the Guidance Note
on Audit of Intemal Financial Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India. These responsibilities include the design, implementation and
maintenance of adequate intemnal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including adherence to company’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Companies Act, 2013.(the Act)

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company’s internal financial controls over
financial reporting based on our audit We conducted our audit in accordance with the
Guidance Note on Audit of Internal Financial Controls Over Financial Reporting (the “Guidance
Note™) and the Standards on Auditing, issued by ICA! and deemed to be prescribed under
section 143(10) of the Act, to the extent applicable to an audit of internal financial controls and
issued by the Institute of Chartered Accountants of India. Those Standards and the Guidance
Note require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate intemal financial controls over financial
reporting was established and maintained and if such controls operated effectively in all
material respects.

Our audit involves performing procedures to abtain audit evidence about the adequacy of the
internal financial controls system over financial reporting and their operating effectiveness. Our
audit of internal financial controls over financial reporting included obtaining an understanding
of intemal financial controls over financial reporting, assessing the risk that a material
weakness exists, and testing and evaluating the design and operating effectiveness of intemal
control based on the assessed risk. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error.




We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the Company's intemal financial controls system over financial
reporting.

Meaning of Internal Financial Controls Over Financial Reporting

A company's internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting
principles. A company's intemal financial control over financial reporting includes those
policies and procedures that (1) pertain to the maintenance of records that, in reasonabie
detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company, (2) provide reasonable assurance that transactions are recorded as necessary to
permit preparation of financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the company are being made only in
accordance with authorisations of management and directors of the company; and (3) provide
reasonable assurance regarding prevention or timely detection of unauthorised acquisition,
use, or disposition of the company’s assets that could have a material effect on the financial
statements,

inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial reporting to future periods are subject
to the risk that the intemal financial control over financial reporting may become inadequate
because of changes in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial
controls system over financial reporting and such internal financial controls over financial
reporting were operating effectively as at March 31, 2016, based on the internal control over
financial reporting criteria established by the Company considering the essential components
of intemal control stated in the Guidance Note on Audit of Intemal Financial Controls Over
Financial Reporting issued by the institute of Chartered Accountants of India.

For P C Boral & Co.
Chartered Accountants

Proprietor
Memb. No: 051424

Place: Kolkata
Date : 13™ May, 2016



HERITAGE HEALTH TPA PRIVATE LIMITED

3, Netaji Subhas Road, Kolkata - 700 001
BALANCE SHEET AS AT 318T MARCH,2016

As at 31st March, 2016 As at 31st March, 2015
Particulars Note Mo .
Rs Rs Rs Rs
rl. EQUITY AND LIABILITIES
1. Shareholders’ Funds
a) Share Capital 2 49,000,000 48 000,000
b) Reserves And Surplus 3 151,144,808 200,144 808 120,246,701 189,246,701
2. Non Current Liabllities
a) Deferred Tax Liabilities 4 649,455 581,939
3. Current Liabilities
) Trade Payables 5 - 43,431,684
b) Other Current Liabilities 6 50,589,931 53,647,341
¢} Short Tenm Provisions 7 - 50,589,931 20,641,336 117,720,361
Total 251,384,194 287,549,001
|Il. ASSETS
1. Non Current Assets
a) Fixed Assets
(1) Tangible Assots ] 14,878,325 11,898,822
{ii} intangible Assets 9 196,668 15,074,993 393344 | 12.292.1seJ
b} Other non Cument Assets 10 3,777,461 500an
2. Current Assets
a) Current Investments 1 47,837,875 33,070,852
b} Trade Receivables 12 97,588,307 142,834,369
¢) Cash and Cash Equivalents 13 68,179,068 82,637,489
d) Short Term Loans and Advances 14 17,229,350 14,114,507
#) Other Cument Assets 15 1,700,140 232,531,740 2,099 628 274,756,845
Total 251,384,194 287,549,001
Altached Notes form an integral part of the Financial Staterment
This ks the m 91991 refermed
lo in our
E On behatf of the Board
lhm. Ho. 051424
For and on behalf of g é;}{
Director - Direglor e
-~




HERITAGE HEALTH TPA PRIVATE LIMITED

3, Netail Subhes Road, Kolkata - 700 001

PROFIT AND LOSS STATEMENT FOR THE YEAR ENDED 31ST MARCH'2018

Year Ended 315t March, 2018 Year Endad 31st March, 2015
Particulars Note No
Rs Rs Rs Rs
I. REVENUE FROM OPERATIONS 18 295,227 423 2,773,707
Il. OTHER INCOME 17 8,491,899 4,319,721
. TOTAL REVENUE (1 + II) 301,719,322 317,093,428
V. EXPENSES
Servics Charges for RSBY activities 18 18,482,080 65,015,028
Employes Benefit Expenses 19 104,228,472 88,952,880
Finance Cost 20 ™2 183,731
Depreciation And Amortization Expenses 3,964,528 7,415,367
Other Expenses 21 62,832,673 60,618,116
Total Expenses 190,286,026 222 185,122
V. PROFIT BEFORE TAX (Ml - Iv} 111,433,296 94,908,306
V1. TAX EXPENSE
Cusrent Tax 39,185,000 32,083,100
Eanfier Year Tax - (32,990)
Deferred Tax 87,516 39,252,516 {808,773) 31,221,337
V. PROFIT FOR THE PERIOD (V-V1) 72,180,780 63,688,969
VM. EARNING PER EQUITY SHARE
1. Basic 14.73 13.00
2. Diluted 14.73 13.00
Attached Notes form an integral part of the Financial Statement
This is the Stalement of Profil & Loss referred
to in our report of even dale
A, %,;
8 K Boral On behalf of the Board
Mern. No. 051424
Proprietor rd
For and on behalf of
P C Boral & Co.
FRN 34080 Director
Chartered Accountants

KoMkata ,13th May , 2016




TP.
3, Nelsji Subhas Road, Kolkata - 700 001

CABH FLOW STATEMENT FOR THE YEAR ENDED 315T MARCH, 2015

As at 31st March'16 As ot Jint March'15
Rs. Rs. Rs. Rs. Rs. Rs.
A, CASHFLOW FROM OPERATING ACTIVITIES
PROFIT BEFORE TAXATION 111,433.296) u.ms.aush
Non Cash Adjustment
Dapraciation on Tangible Assel 2,767 862 7.18,701
Depraciaion on intangible Asset 190,866 196,068
Loss on sale of Assel 288 443 (3,930)
inferest income (3,522,512) (2,372,633)
FProfit on redamption of Investment (3.367.022) (2,638,558) (1.223,644) 3,814,960
Operating Profit before working capital changes m.m,mw $0,723,286
Adfustrnent for
Trade & Othar Receivablos 41,384 461 11,887 1681
Trade & Dther Payables {46,489,004)  {5,004,630) (1.084,888) 10,812,202
incorme Tax paid for the year (41,323,215) {45,417 B48) (32,401,347} {22,789,055)
Net Cash used in Operating Activities [A) 82,378,800/ 75,034,211
8. CASHFLOW FROM INVESTING ACTMVITIES
Purchase of Fixed Assets (7,078,717) (8.678.458)
Safe of Fixed Azsel 40,904 21,600
Inerest Recd. A.522512 2372833
Proi¥t on redemplion of Investment 3,367,022 1,223,644
Purchase of Cirent Investment (14,787,023} {19,074,444)
Nof Cash used in Investing Activities ) {14,213,302) (14,813,302) (22,334 B2Y) (22,334,823}
C. CASHFLOW FROM FINANCING ACTIVITIES
Dividand (inclucing sarier years-Rs. 1,71,50,000/)) {51,450,000) {28,950,000)
Dividond Disiribution Tax paid{earier Year Rs. 34,91 ,33845) (10,474,000} {4,947 545)
Net Cash used In Financing Activities (C) (61,024,000 (81,924,009) {31,897, 545) (31,887,545}
Net Increase in Cash And Cash Equivaient (A+B+()} {14,458 421} 29,701,843
m:mcmmumm«mm 2,837 489 60,935, 546
Cash & Cash Equivalent st the snd of tha yoar 68,179,068 82,837,489
Notes

f. mmmmwmmmmmWWumwhmmmmamcmmmmwm
Inatitne of Chavtered Acoountant of indéa

Wﬁuﬁz{m refacnid 10 in our report of sven date
‘5% .-f).

8 K Boral Qn bahalf of the Board
Mem. No. 051424 '

Proprietor

Forand on behalf of

P C Boral & Co,

Director

——




HERITAGE HEALTH TPA PVT LTD

NOTES TO THE FINANCIAL STATEMENTS
1. Notss to the Financial Statements
1. Bignificant Accounting Policies

1.1 The fmancial statements are prepared and presented in accordance with generally accepted accounting principles in India
and the provisions of the Companies Act, 2013 . The Company follows the scersal method of accounting under historical cost
COMvention,

12 FMMmmﬂmmm.mmmwmwmmwmmﬁmammm
of Fixed Assats

1.3 Depreciation of Fixed Assets is calculated at the rates specified in Schedule Il of the Companies Act, 2013 on glraight line
basis. However. computer software are hully amortized over a period of three years.

1.4mmm“expededbbehddhtapaiodno!nmﬂ\anoreyearammwdasCmentlnmmwd
valued at lower of cost or market value. These mvestments are considered under Current Assets as per Accounting Standard
13.

1.5 Employses' Benefits -

a}Shomarmunpioyeebeneﬁls(i.e.bemﬁupayaueuﬁmmonemjaremoognizedinmepeﬁodmmenmbyee
services are rendered.

b) Contritwition towards Provident Fund, Employees' Pension Scheme and Employees’ State Insurance Scheme are
recognized as expense. Contributions for Providenl Fund and Employees’ Pension Scheme are made 1o Regionat
Provident Fund Cormissioner, West Bengal and that of Employses’ State Insurance Scheme are made i Central
Govt. administered ESIC Account.

¢} Contribution towards gratuity covering eligible employees is provided and funded on the basis of year and gratuity
valuation by Birta Suniife insurance Co. Lid as prescribed in Accounting Standard 15 .

d) The Company has no system of leave encashmenl benefit, hence no liability for leave provided in the accounts.

1.6 Transaction in foreign curencies are reflected at rates at which transactions are settled or at month end rates for other
items and rasultant translation (gain)/loss (relating to current assets/curment liakiliies) is recoghized as revenye.

1,?PmmﬂmsfalanhMmmuewoﬁBmpuMhmmmmmmmmme
Tax Act, 1981. Deferred Tax is recognized, subject 1 the consideration of prudence, on iming differenca, being the
difference betwaen the taxable income and accounting income that originate in one period and are capable of reversal
in ona or mone subsequent pariods.




HERITAGE HEALTH TPA PVTLTD

NOTES TO THE FINANCIAL STATEMENTS [Contd.)

As 8 3151 March, 2016

As st 315t March, 2015

Rs Rs
2. SHARE CAPITAL
2.1 Capital Authorised
50,00,000 Equity Shares of Rs. 10/- sach 501000& | 50i000.000
2.2 Issued, Subscribed and fully paid-up
15,65,875 Equity Shares of Rs. 10/- sach 15,866,750 15,856,750
fully paid up in cash
8,84,325 Equity shares of Rs. 10/~ each fully paki 8.843,280 8,843,250
up issued pursuant o Scheme
of Amalgamation without payment
being received in cash.
24,50,000 Equity Shares of Re. 10/- sach 24,800,000 24,500,000
fulty paid-up, issved and allotted in the year 2010-11
as Bonus shares to the existing shareholder in the
ratic of 1:1 by capitalisation of profit
uloou,ooo 49i000.000
2.3 Reconcilation of No. of shares No. of Shares
Equity share outstanding as on 1.4.2014 4,900,000
Equity share outstanding as on 31.03.2015 4,900,000

2.4 Rights stached to Equity Shares

The Company has only one class of squity shares of Rs. 10/~ sach who are entitled to one vote and in the svent of liquidation they are
sntitied o receive net assets of the Company in proportion to their shars holding.

2.5 Shares heid by Holding Company

Bajoria Holdings Pvt Lid{BHPL) being the holding Company, holds as on 31.3.2016, 56.12% (P.Y 558.12%) equity shares |.e. 27.50.000
nos of equity shares of the Company. Bajoria Enterprises Lid baing the subsidiary of the BHPL holds a= on 31.3.2018 8.43% (P.Y 6.43%}

|.&. 3,15.000 nca of equity shares of the company.

2.6 Detaiia of shares held by sharcholders hokling more than 5% of the aggregate shares of this company

Particulars 31.03.2016 1.03.2015
No_of Sharez % of Shares [No. of Shares % of Shares |
Bajoria Hoklings Pvt Lid. 2,750,000 58.12 2,750,000 56,12
Bajoria Enterprises Lid. 315,000 6.43 315,000 6.4
Shishir Kr. Bajoria 1,244,350 25.39 1,244,350 25.39
Smita Bajoria 300,450 £.13 300,450 613




HERITAGE HEALTH TPA PYTLTD

NOTES TO THE FINANCLAL STATEMENTS (Contd.)

3. RESERVES & SURPLUS
General Reserve

Balance a8 per last account
Add : Transferred from Statement of Profit & Loss

Surpius in the statement of Profit and Loss
Balance as per last account
Add : Profit for the year
Less ; Isave of Bonus Shares
Less Transfermred to Ganeral Resarve
Lesa: Interim Dividend on Equity Shares
Less: Final Dividend on Equity Shares
Less: Final Dividend distribution Tax

ERRED TAX LIADILITIES

BREAK-UP OF DEFERRED TAX LIABILITIES AT THE YEAR END INTC MAJOR
COMPONENTS

8. TRADE PAYABLE

5.1 Sundry Craditors for RSBY Servicas

|8. OTHER CURRENT LIABILITIES
6.1 Statutory Lisbilities

6.2 Sundry Creditors for axpensas
6.3 Claimes received awaiting disbursement

7. SHORT TERM PROVISIONS

Proposed Dividend
Tax on Proposed Dividend

As at 315t March, 2016

An at 319t March, 2015

Re Rs

3 A11929

7,218,078 38,630,007

99,834,772

72,180,780

(7.218.0;'83

{34,300,000)

{6,982,673) 112,514,801
181,344,508
*

649,455
18,933,826
5,348,051
28,805,284

Rs Rs

25,043,222
6,368,897

—————— e S

31,411,929|

86,951,748
83,886,989

(6,368,697}
{12,250,000)
(17,150,000}

(6,035 248)

R

88,834,772

581,838

—— ]

22,277.688)
4,084 818
27,305,035

17,150,000
3,491,338
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HERITAGE HEALTH TPA PVT LTD

NOTES TO THE FINANCIAL STATEMENTS (Comd.)

10. OTHER NON CURRENT ASSETS
Unsacurad considered good

Term Deposit with Bank whene maturity date is beyond
12 months from closing date *

* Kapt under ken by Bank as Margin Money against
bank Guarantees provided

11. CURRENT INVESTMENTS

222523.050 (163724.274) Units of ICICI Prudential Liquid - Regular Plan Growth

Nav on Closing date
12 TRADE RECEIVABLES
Unsacured, Considerad Good

Quistanding for mora than six months from the date

they are due for payments
Other Debts

13. CASH AND CASH EQUIVALENTS

Cash in hand
Cash With Schaduled Banka -
In Cument Account (Includes foat money from Insurance
Company - Rs. - 3,71,10,758/{ P.Y. - 4,35,14,219/)
Short Tevm Deposit (kept under Hen by Bank as Margin Money against
bank Guarantees provided)

14, SHORT TERM LOANS AND ADVANCES-

Advances o Supplier For Expenses sic.

Advance ko Staff and Others

Tax deducted at source including Advance tax (Nat of
Provisions)

15, OTHER CURRENT ASSETS

Accrured Intarest on Bank Fixed Deposits
Prapaid Expenses

A3 at 315t March, 2018 As at 31at March, 2015
Re Rs Re Ra
3,777,481 500,000
47,837,876 33,070,852
T 4T 8371678 33,070,852
49,812,677 33,867,512
6,164,685 64,016,047
$1,430,712 78,818,322
—_G7,585307 742,834,360
16,586 5,774
9,112,222| 50.612.618]
29,050,280 32,019,097
©8,179, " 52,637,485]
5,079,182 5,087,182
2,362,318 1,457,792
984,862 904,557
8,803,191 2.664.976
17,229,350 T14,114,507]
1,483,872 2,099,628
236,268 .
T 1,700,140 ;700,140

=)




HERITAGE HEALTH TPA PVT LTD

NOTES TO THE FINANCIAL STATEMENTS (Conid.)

Year Ended 31st March, 2018 Year Endoad ¥ist March, 2015
Rs Rs Rs Ra
18. REVENUE FROM OPERATIONS
Service charges - TPA 278,131,231 286,484 530
(Inchudes TDS Rs.2,13,31.761/4, P.Y.Rs. 3, 10,23,4344.)
Service charges - OMP 17,096,192 23279177
mgﬁs N2773.707
17. OTHER INCOME
Interest on Fixed Deposit 2.888,756 2,941,232
{Includes TDS Rs. 2,80,676/- (P.Y. - Rs. 2,84.123/))
Natworking Charges 72,109 6,675
Liability No Longer Required written Back 161,762 148,170
Profit On Redemption of investment 3,367,022 1,223,644
Sundry Receipts 4,260 2,000
6:491,699 4.318.721
18. SERVICE CHARGES FOR RSBY ACTIVITIES
Service Charge for Smart Card . 53,100,888L
Service Charge for Data management 18,482,080 11,814,140
15,482,080 85,015,028
19. EMPLOYEE BENEFIT EXPENSES
Selary & Wages 91,743,281 79,031,331 L
Empkyer's Contr to PF, Pension, sic. . 4,172,750 3,200,736
Empioyer's contribution o Gratuity Fund 33786872 1,985,181
Employer's Contr i ESI 1,843,972 1,628,524
Siaflf Welfars Expenses 3,090,787 3,118,108
1M£2 84,852,880
20. INANCE COST
Bank & Finance charges 218,854 138,780
Bank Guarantee Commission 561,439 558,227
Leoss | Exchange Gain - - {511,276}
777,203 183,731
21. OTHER EXPENSES
Electricity Charges 3,886,824 3,998,545
Rant 15,801,077 16,860,537
Rates and Taxes 85,492 142,116
Telaphone and Telex 2,227,106 2.133,053L
Repairs & Maintsnance - Office Premises 1,683,768 3,584 081
Repairs & Maintenance - Office Equipment 2,431,081 3,878,247
Travelling & Conveyance 7,950,088 8,863,279
Posinge & Telegrams 5,081.43% 3,865,028
Printing & Stationery 7,897,972 6,284,745
Professional Fees 3,698,033 4,142,218
Insurance Premium 209,805 155,332
Charity & Donation : 3,740,000 2,530,000
Contribution tovwards CSR 1,700,000 1,450,000
Othars 2,040,000 1,080,000
Miscellanecus Expensas 8,161,988 6,500,535
62,832 673 80,818,116




HERITAGE HEALTH TPA PYTLTD

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

Yoor Ended 318t March, 2016 Yoar Ended 3181 March, 2016
Rs Rs Rs Rs

22 MisceNianecus Expenses include amount pald / payable 1o Auditors

sxcluding Service tax

) ¢'u:n AE::S and certification Fees ;g ;g:gf
23 Expenditure In Foreign Currencies

- Travelling 303,036 249,357
24 Earnings in Forsign Currencies

- Service Charges - OMP 17,096,182 23279177

25 Trnc;mmrnsamuuammm-mmmlmmpmm«-mm;mmzwanu
is valid upto 20th March, 2017.

26 The Company has dispuled mdwmcammdmnxm),cmstmm(m)mmammmmam
as per provisions of Sec 194/ of the Income Tax Act, 19&1mammwmwmuummmcmm.mmm,m
Company fllad a8 W P No 10 of 2010 before tha Hon'ble Calautta High Court, mwwmmmummma‘m,mw.

Duphuu&d«dm‘mwmcmmm'&:fuaapaﬁpamﬁsnmmwmmmuengivenhrmelearmdhddltionllsmidtor
Genoral that no coercive BGtion shall be takan, no order is passed"”, the AC passed Orders Under Sec 201(1) / 201{1A} of tha Act for financial years 2006-2007 to
20068-09 and thereby raised demands aggregating to Rs. 5,61,25,881/- (inchuding Rs. 1,66.44,192)- towards interest) only. The Comparry disputed these Orders
NMWMWWNWUMMT&M]—WLWMmmw12.0?.2012ﬂwabyp¢!lrlﬂmdme
Appeals. Tha Company being aggrieved thereby filed Appeala before the Hon'bls Income Tax Appeliate Tribunal(ITAT), Kotkata. Department siso filed cross
Appeats. Al sald Appeals were heard on 29t Apsil, m1amnpmmdbwmrnmmmmumwmmmucmm
deduction of TOS as per said section on and from 15.10.2009.

The AQ by passing an Ovder dated ZtstMm.ZOMgmaﬂedloOrderpauaclbyCﬂ[Appealn).AMhbyuidOrdu.hnp.qmddeasmmw
Rs. 2.27.80,802) (including Interest of Re.93,30,195%), said Order of the AQ contsined mistakes spparent from tecord. Hence the Gompany fied Application
under Saction 154 s wall as Appeal before the CIT (Appeals), for rectification of seid misiakes. CiT{Appeats)-24, Kolkats by passing an crder dated 0B 03 2016
dlamimdumappoalwimwtmmmmwwmwmw.umnmmmedmammmr

TruHon'hhHmeyps#umuderon15mm‘201suuponduﬂwnpmﬂwﬂpammwmbanwmkcsubmlasionbe'l'orelhelTAT,

mmmm.mmnmmmmmmmmmmmmmmm,

z‘rAnmmmmwmmndnmmlmmmmmumwlnyumwmmmmhm
muwwummmmwmauwumm.

Fl cmsmm-mmmmsumtmmm nclude Re. $7,00,000/-, paid u's 135 of the Companies Acl. 2013, owards Corporate Social
WblF&MWﬂnTm.amwmm12aa1dhavingnoogruﬂonmdersedlonwsofhlnmmuhxﬁd. 1961,

20 Bank Guarsrtess amounting Rs. 10,57,50,000- {P.Y. Rs. 10,45,00,000/-) issued by HDFC Bank, Kolkata in lieu of Claim Floats provided by the Odental
esance Company Lid — Kolkata, Bhubeneswar, indore Ahmadabad, Mumbal, Chennai Hydersbad; National Inswance Company Ltd - Mumbai, Hyderabad,
Ahmedabed, Kollta, Kolsta-RSBY, UP-RSEY.Orista-R5BY Guwahsti-RSBY Abmedabad-RSBY, Chennal, Dathi, Bangalors; United india Insurance Co Lid for
Kolkata, Giwahati, Peina, Btiubaneshwar, Ahmedabad, Chennai, Musmibai, Hyderabad, Deih . Kokata-RSBY and New India Assurance Co Lid for Kolkata,
W.vm,w.cmwmdmwmmweunnmmﬁmmrmwducmmm
MNMWWNWUFMMNMMNMW,

Financial Year
30 Proposed Dividend 2015-16 201415

On Equity Shaces of Ra. 1(V- each
Amount of Dividerd Proposed - 17,150,000
Dividend Per Equity Shares (Rs.) - 3.60




HERITAGE HEALTH TPA PVT LTD

NOTES TO THE FINANCIAL STATEMENTS (Contd.)

31 Related Party Disclosures In keoping with Accounting Standard-18 prescribed under 'the Act’.

List of ies
Holding Company IBajoria Holdings Private Limited
Fellow Subsidiaries Rajoria Enlarprisas Lid
Bajoria Financial Servicea Pvt Limited
(Ganges Art Gallery Pvt Limited
IFGL Bio Ceramics Limited
IFGL Refractories Limited
IFGL Expons Limiled
Associate Companies / LLP Hertage Insurance Brokers Private Limited

Heritige Health Knowledge Services Private Limited
[Bajoria Assislance Providers Pyt Ltd
{Bsjoria Service Providers LLP

Key Managerial Personnel

M. Suni) Kumar Parakh (CEO)

Financial Year Financial Year
Particulars of Trnsactions 20152018 2014-2045
a) Licence Fees Pald
Bajoria Holding Pvt Lid 3,980,676 4,260,838
Bajoria Service Providers LLP - 1,113,000
{Prewiousty known as Bajoria Service Providers Pvt Ltd)
3,960,876 5,373,938
b) Electricity Charges Reimbursed
Bajoria Howding Pt Lid 893,530 767,340
893,530 767,340
¢} Other Expensges Paid
Bajoria Holding Pt Ltd - Microsoft Licence 600,000 1,745,578
Bajoria Holding Pvt Ltd - Domain Renewal Charges 787,660 -
Bajoria Holding Pvt Lid - Group Insurance - 424,815
: 1,387 560 2,170,793

32 Previpus years’ figures have been reamanged/iregrouped wherever considered nacessary

Signature on Notes 1 to 32

ol

Director

Dipactor™




